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THE EXTENSION ROLE OF SOCIAL MEDIA IN AVILLAGE AT
GIZA GOVERNORATE

Medhat E. A. Hassan

Department of Rural Sociology& Agricultural Extension, Faculty of Agriculture, Cairo University

ABSTRACT: This research aimed to identify the social media used by respondents to obtain
extension services, identify their extension role and determine the existence of significant differences in
the extension role of the studied social media. The field study was conducted in the village of “El-liesht”,
Giza Governorate. Data were collected from a purposive sample consisting of 200 respondents.
Frequencies, percentages, arithmetic mean, standard deviation, minimum, maximum, range, ANOVA and
LSD were used for data analysis.

The main results showed that: Facebook, YouTube and WhatsApp topped the social media which used by
respondents to obtain extension services with percentages of 86.5%, 82.0%, 68.5% respectively.
Facebook came first in terms of providing extension services, respondents’ benefit from them and their
satisfaction with them by arithmetic means of 21.31, 18.51 and 19.84 respectively, Followed by YouTube
with arithmetic means of 18.74, 15.37, 17.37 respectively, and finally WhatsApp by arithmetic means of
16.43, 10.98, 15.87 respectively. The majority of respondents reported that the extension role of
Facebook and YouTube is moderate with percentages of 56.1% and 61.0% but low for WhatsApp with
percentage 58.4%, by arithmetic means of 59.68, 51.47 and 43.28 respectively. There were significant
differences between the means of extension role of studies social media due to Facebook (F = 17.362 and
p <0.01).

Keywords: Electronic Extension - Social Media - Digital Agriculture.
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