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SUMMARY

Research problem:

Government service organizations face a number of economic, political, social, technical and cultural
changes and challenges, which necessitates these organizations to face these challenges by making the
necessary arrangements taking modern management concepts to enable them to achieve their goals
efficiently and effectively, and these changes and challenges have been accompanied by the demand to
modernize public administration methods, and adopt different strategies and entrances that raise the level
of performance of government service agencies by dealing positively with environmental challenges and
transformations, rationalizing spending and speed of delivery. And simplification of procedures, and in
light of these changes and transformations emerged the need to measure the institutional performance of
these organizations periodically in order to raise their level and improve, and for health services, the
institutions concerned with providing them have become responsible for providing them in accordance
with the standards specified and agreed globally and that as a minimum of what is known as the rights of
the patient, the good health service is the one that looks at the patient as having physical, material and
emotional needs and therefore it is more comprehensive than dealing with the patient only, but includes
other elements such as health awareness and rehabilitation Medical.

As for Egypt, the health services sector is one of the most important service sectors in Egypt because of
its attachment to the health and life of the most important element in society, which is the human element
the basis for any development process, and despite what Egypt is witnessing during recent decades of
attempts to develop the system of performance of these services, but the reality indicates that the attempts
of development are not commensurate with the size of the problems suffered by Egyptians in access to
good health service.

The provision of health services is concentrated in hospitals and rural health units, where urban account
for the bulk of the interest in health services at the expense of rural areas, has been chosen Menoufia
Governorate to evaluate the health services provided by health institutions in the countryside and urban
governorate, whether health units or government hospitals and the development of some proposals to
improve health services in the province and circular to the rest of the Egyptian regions.

Research Objectives:

In light of the previously presented research problem, the objectives were determined as follows:
1- Describe the level of health services in Rural health units of study sample.

2- Describe the level of health services in Urban governmental hospitals of study sample.
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3- Identify the different relationships between the independent variables and respondents’ evaluation of
the roles played by Rural health units (organizational performance) in the study sample as a dependent
variable.

4- ldentify the different relationships between the independent variables and respondents’ evaluation of
the roles played by urban governmental hospitals (organizational performance) in the study sample as
a dependent variable.

5- Identify the difficulties facing Rural health units and reduce the quality of their services from the point
of view of the respondents.

6- Identify the procedures proposed to improve the quality of health services provided in Rural health
units from the point of view of the respondents.

7- ldentify the difficulties facing Urban governmental hospitals and reduce the quality of their services
from the point of view of the respondents.

8- ldentify the procedures proposed to improve the quality of health services provided in Urban
governmental hospitals from the point of view of the respondents.

Research Procedures:

The study was conducted in Menoufia Governorate, and the university hospital (government hospital)
was chosen as a representative of the Shebin Al-Kom Center and the health unit in Shenwan as a
representative of the village of Shenwan, and the selection of Quesna Central Hospital (government
hospital) representing the center of Quesna and the health unit in um Henan as a representative of the
village of um Henan, where a simple random sample was selected and the number of members of the
study sample reached 400 respondents from patients benefiting from the services of those hospitals and
health units in the study divided into 100 respondents from patients benefiting from the services of the
university hospital Shebin Al-Kom, 100 patients benefiting from the services of the health unit in the
village of Shenwan, 100 respondents from patients benefiting from the services of Quesna Central
Hospital in Quesna, and 100 respondents from patients benefiting from the services of the health unit in
the village of um Henan.

The data of this study were collected by two questionnaire forms, one of which was through a personal
interview with the respondents from the patients benefiting from the health services provided in
government hospitals and health units in the study sample, and after the completion of the data collection,
it was branched and classified, and prepared for statistical analysis by processing some of them by giving
them value scores according to the scale used, so that they can be entered into the computer with the help
of the statistical program SPSS.

Several statistical methods were used to analyze the data to achieve the objectives and assumptions of the
study, including percentages, frequencies, and some methods of descriptive statistical analysis such as
mean, median, mode, standard deviation, range and variance, Pearson's simple correlation coefficient,
multiple regression analysis by hierarchical method and the (F) test.

Results: The following is a presentation of the most important findings of the study

The different relationships between the independent variables and respondents’ evaluation of the

roles played by Rural health units (organizational performance) in the study sample as a dependent

variable.

a) The existence of a positive significant correlation at a significant level of 0.01 between the
organizational performance variable (evaluation of the roles played by health units) and each of the
following independent variables (organizational variables), which were arranged in descending order
using the strength of correlations as the values of the simple correlation coefficients are reflected in
order: evaluation of the efficiency of doctors and nurses in health units (0.501), evaluation of physical
capabilities and equipment in health units (0.401), and evaluation of the cost of health services
provided in health units (0.283), which means that an increase in any of these variables leads to an
increase in the organizational performance variable.
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b) Personal variables and organizational variables as independent variables affecting the percentage of
their combined contribution to the interpretation of the variance in the organizational performance
variable is 34.8%, of which 5.1% are due to personal variables, and 29.7% of them are due to
organizational variables.

The different relationships between the independent variables and respondents’ evaluation of the
roles played by urban governmental hospitals (organizational performance) in the study sampled as
a dependent variable.

a) The existence of a positive significant correlation at a significant level of 0.01 between the
organizational performance variable (evaluation of the roles played by hospitals) and each of the
following independent variables (organizational variables), which were arranged in descending order
using the strength of correlation relations as reflected in the values of simple correlation coefficients,
respectively: evaluation of the competence of doctors and nurses in hospitals (0.798), evaluation of
physical capabilities and equipment in hospitals (0.674) and evaluation of the cost of health services
provided in hospitals (0.543), which means that the increase in any of these variables lead to an
increase in the organizational performance variable.

b) Personal variables and organizational variables as independent variables affecting the percentage of
their combined contribution to the interpretation of the variance in the variable of organizational
performance 70.6% of which is due to 10.1% of personal variables, and 60.5% of which are due to
organizational variables.

Propositions:
This study recommends conducting other studies to evaluate the health services provided in rural and
urban government health institutions in the Arab Republic of Egypt in order to know the degree of
satisfaction of the visitors and workers of these institutions with the provision of these services, as well as
conducting comparative studies for government and private health institutions in terms of the degree of
their roles in rural and urban areas, in order to develop appropriate solutions and strategies to develop
health services in these areas, thus meeting the health needs and raising the health level of the people of
these areas.
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